CENTRE FOR THE STUDY OF SOCIAL CHANGE
Regional Resource & Training Centre (RRTC)
Bandra (East), Mumbai-51

Annual Report for F.Y. 2021-2022

It gives us a great pleasure to submit the said report successfully completed in spite of the
second-worst pandemic that affected the country. It was in the third week of April,2021 the
severe acute respiratory syndrome coronavirus 2 started to spread more rapidly than ever
and recorded a massive surge when the daily number of cases crossed the 2-lakh mark. The
second wave of COVID-19 in India has severe consequences in the form of spiraling cases,
reduced supplies of essential treatments, and increased deaths particularly in the young
population. As the pandemic continued the only option was online webinars.

NISD permitted RRTC’s to send online proposals and accordingly our proposals were
granted. Therefore, most of activities for creating awareness and training the participants
were through virtual medium (through internet on zoom platform.

We have attended Periodical meetings conducted by MSJE & NISD with RRTC’s in the
Year 2021-22.

The Details of the programs conducted are as under:
We would like to place on record that we received the mail of Annual Action Plan for the
year 2021-2022 on 2" June, 2022 by Ministry of Social Justice and Empowerment. On 15%

June, 2021 we submitted the 45 programs. But NISD sanctioned only online 7 programs.

RRTC planned for the financial year 2021-22 as per Ministry Annual Action Plan.

Awareness, Training and Capacity building:

a. Creating a pool of trained personnel who can run the senior citizen homes as per the
minimum standards and training to the Staff of the project of Senior Citizens Homes
(Implementing Agency: NISD through RRTCs)-

We sent the proposal but not received the sanction order by NISD.




b. Training on Geriatric Care & Health Care with the help of States/NISD —

We have received the sanction order for four 3days Geriatric Care Training by
NISD

c. Awareness Generation and Sensitisation Programme spread over the country by
implementing agencies (Reputed organisations, government or otherwise working in
the field of Ageing)-
We received the sanctioned order for 5 online programs.

As per guidelines programs we conducted ONLINE webinar/video conferencing mode only.
we conducted the programs online on zoom platform.

NISD programs for year 2021-22

We received sanctioned order dated 20" October,2021 for five programs on Elderly Issues.

Detail Table as under:

Sr.No. | Date Program Name Speakers Subject Participants

Alzheimer’s

Smt. Prajakta Dlsease_And
Dementia:
Padgaonkar, Author P .
‘Sanjawat' Book revention,
Education and
Support
Smt. Vidya Shenoy,
Secretary General, Know
Alzhemer's & Dementia,
World Disorders Society of | Know | jee. o
Alzheimer's India & Hon. Alzheimer’s | Jhove 62
122092021 | hy Secretary, ARDSI 2 32 on
(Online/Offline) | Dr- Rekha Zoom

Bhatkhande., Ex-Dean | Fear of
Shushrusha Hospital, | forgetfulness
Vice President amongst the
FESCOM, Mumbai. Sr. Citizens
President, DILASA

Mr. Prakash Social Aspects
Borgaonkar, Head - &

Help Age India (Mah | Rehabilitation
& Goa) of Patient of

Dementia




Smt. Jyoti Thakare,
President Mahila
Arthik Vikas

Current Mahamandal (MAVIM)
challenges of Gov. of Maharashtra
transgender (Guest) offline
Senior Citizen | |Ms. Sridevi Londhe| above 60
29-09-2021 | & Govt's Social Activist & & 35 on
Welfare First Transgender z00m
Policies & graduate of Mumbai
Programs | University
(Online/Offline)
Dr.R.D.Potdar, Hon
Secretary CSSC,
Paediatrician
rd H
éel\é\tl)?gtllr;anr of | ProfsS.SivaRaju, Promoting | yeyie
International Professor, Chairperson posmve_ above 62
06-10-2021 Day of Older | _ Centre for Ageing In & 32 on
Person Excellence in CSR, India Issues 200M
: i Director's Office. and concerns
(Online/Offline)
1] Dr. Anand Kasle,
Professor, G.J.Advani Is it necessary
Law College, t0 make a
4™ Webinar Mumbai. "Will ™ for on
22-12-2021 | Legal Rights of | 2] Adv. Nirmala safeguarding | Zoom 36
Sr. Citizens Samant Prabhavalkar. the Propert
Ex-Mayor Mumbai, Rights y
Chief Functionary,
RRTC,CSSC.
_ 1] Mr. Floyd Gracias, | Maintenance
Sth Webinar | counsel, Supreme & Welfare
In Collaboration | court Advocate, Parents & Sr. .
with Bombay High Court. Citizens Online
07-01-2022 Department of Twelve above
Sociology Mental 200
?8$§N%?\L|8%es 2] Ms. Asira Yogesh | Health,
( ) Chirmuley Director Resolutions
Atha Psychotherapy for 2022
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Dimensions in Ageing Issues

Promoting Positive Ageing in
India: Issues and Concerns

Prof S. Siva Raju

Tata Institute of Social Sciences.
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Fifth Webinar
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We have received the sanction order on 20" October,2021 for four three days ‘Geriatric
Care’ Training program.
We conducted three Days Online Training on ‘Geriatric Care’ from 22" to 24"
November,2021 in collaboration with Aaji Care Sevak Foundation, Thane (west),

Maharashtra.
Detail Table as under:

SR.No. DATE TIME DAY | TRAINER NAME TOPIC PARTICIPANTS
Introduction to
11am to I\KﬂﬁéﬁeShma Geriatric Care & ép
12noon Process of Ageing 7y
D
Ms. Amreen Common health =
22nd 12noon to Problems and a
1st | Sadaf -
November | 1.15pm Management o
1| 2021 150pmto | PV . o 2
' Ms. Naina Oke | Pallilative Care Ro
3pm Q
Ms 2
Priyadarshini | Dementia =
3pm to 4pm Kulkarni =
1lam to 2nd | Ms. Amreen : =1
12no0on Day | Sadaf Comfort Devices




Ms. Amreen Medical
12noon to Sadaf Terminology &
23rd 1.15pm Medication Admn.
November | 1.50pm to Ms. Reshma Geriatric Care at
2021 3pm Khan Home
. Geriatric Aid &
3pm to 4pm Ms. Naina Oke Function
1lam to Ms. Reshma Geriatrics
12noon Khan Rehabilitation
12noon to Ms. Reshma . .
24th 1.15pm ard | Khan First Aid
November 1.50pm to Day | Ms. Amreen
2021 3om Sadaf Vital Signs
. Imp. Of mental
3pm to 4pm Ms. Naina Oke Stimulation
Photos of the Training:
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We conducted three days online 'Geriatric Care' training from 1% December to 3™
December,2022 in collaboration with Echoing Healthy Aging Bandra, Mumbali,
Maharashtra. Details as under:

?\IF;' DATE TIME | DAY | TRAINER NAME TOPIC RN
Understanding Ageing
1st 1lamto | 1 Who are Older Adult,
December 12noon | Day Amruta Lovekar | relevant statistics, Why
2021 working with is imp. Myths
regarding Ageing
12noon Elder Care basics, ethics of
Amruta Lovekar X
to 1pm caring
Empathetic Care, role of
community in Mgmt of
t16L2154p5rEm Amrita Patil Mental health, physical
' Health Issue, engaging
Activities
Tips of Active, Healthy
3pmto Dr. N.N Prem Ageing, Preventive
4pm measures for good mental,
physical Health Py
ond Mental Health is_sues in <.
Decermber 1lamto |2 Dr. Santosh elderly, _Depressmns , §
2021 12noon | Day | Bangar ngentl_a, Important Of e
Diagnosis o
2 L2noon Dr. Nikunj Jani | Dementia Ro
to 1pm Q
@
1.45pm : . | Importance of routine, =5
t02.45pm Dr.Kejal Jasani environmental inclusions 5
(¢}
3pm to Age_rela?ed physical health 5]
Apm Dr. N.N Prem medical issues in elderly &
and its Management
St))rgcember 1lamto | 3" Bina Chedda Food Hygiene and nutrition
2021 12noon | Day for elderly
12n00n _ _ Burnout for_carers, signs
to 1pm Amrita Patil and prevention, Support for
Caregivers
Oral Health of Elderly, Eye
& Skin Care Tips on
1.45pm . Walking with Walker,
t02.45pm Dr. Aditi Kolge Stick. How to make then sit
with pillows, Balancing,
wheelchair transfer
3pm to . Physical Care, Important
4pm Dr. Aditi Kolge Of exercise, Yoga etc.
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Photos of the Training:
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Senior Citizens

» Are a boon to the society!

» Experience, wisdom and valuable members

» Unique physical and mental health profile

» Certain illnesses more common and complex

» Memory problems, falls, bladder problems,
depression, delirium, anxiety, sleep etc

» Social issues- loss of spouse, loneliness,
financial problem

» Very rewarding to treat them
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The older we get,
the younger we
feel.
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we conducted second three days online 'Geriatric Care' training from 15" December to 17"
December, 2021 in collaboration with Yes | Can Foundation Navi Mumbai,

Maharashtra.
SR.No. DATE %\E & DAY | TRAINER NAME TOPIC Participants
1lam to Dr. Parag Concept and
12noon Afuwale Physiology of Ageing
Dr. Parag Mar]agemgnt Of.
12noon to ' Senior Citizens issues
15th 1 « | Afuwale )
December pm 1 _ in absence of doctor
2021 Day | Ms.Kajal .
1pm to 2pm Chandra Psychology of aging
i Management of
gﬂﬁérﬁiéal Mental_heal'gh_ issues
3pm to 4pm for senior citizens.
1lam to Ms. Gayatri Gender perspective in Py
12noon Sathe aging <.
12noon to Ms. Gayatri Role of caregiver in §
16th 1pm ond Sathe aging population e
g)erCfmber Day | Ms. Ankita Safety audit for_ o4
3 Parab eld_er_ly and chair R0
1pm to 2pm activities 8
Ms. Ankita Nutrition for elderly =,
3pm to 4pm Parab and menu planning S
: Management of o
11am to B; dZ?/”aVI elderly through i
12noon physical activities w
Life support
Dr. Pallavi techniques for elderly
17th 12noon to 3rd Yadav in emergency
December | 1pm Da situations.
2021 y Case history taking
Dr. Nikita and patient
Surani management in
1pm to 2pm geriatric care
Dr. Nikita Abuse and role of a
3pm to 4pm Surani caregiver.
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Photos of the Training:
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RRTC Manasi De.

|
Care in general symptoms in old age.
Lack of sleep

* Manage pain
* Managed psychological is
* Avoid sleeping in the after|
* Food before 2 hours of sle
* Soft music, dim lighting
* Comfortable bed

* Use- khaskhas+ jayphal+ v
* Avoid steroids at night, tal
* Saraswatarista, nidroday v
* Verify alter sleep pattern.

View s
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\THROOM SAFE

RRTC Manasi De.

+ This is a particularly dangerous place where accidents can oocur
Ahome safety audit of this room is invaluable.

+ Tubs should have skid proof mats and any rugs shouid have slip

e
proof backs.
*+ Install guard rails (grab bars)to provide assistance when entering
—— and exiting the tub or shower. An easier altemative that works well

for most seniors is a tub chair.
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Ageism and a lost sense of purpose \j,
There are lots of outdated stereotypes about elderly people, which can lead to isolation

and marginali inalotofc

Financial insecurity

Many elderly people are able and more than willing to work past the standard retirement age,
but the opportunities are not there. In addition, managing day to day finances and planning for
later life can be challenging for older generations as much is now done online or remotely. This can
also leave them more vulnerable to fraud and scams.
Sexuality

With age, sexual needs and performance might change. lliness or medication might affect

thier ability to enjoy sex. For women, vaginal dryness can make sex uncomfortable. For men,
impotence might become a concern. It might take longer to get an erection, and erections might not

be as firm as they used to be. e -] e
“ l ” “
o ]
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Feminization of later life

The female eiderly are more ikl to be

'

Pratima Chauhan

RRTC Manasi De.
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we conducted second three days online 'Geriatric Care' training from 5" January,2021 to
6™ January, 2021 in collaboration with Echoing Healthy Ageing (Especially for old age
home) Bandra, Mumbai, Maharashtra.

Sr.no DATE TIME DAY T:ﬁll\l\/llléR TRAINER NAME Participants
Understanding
Ageing 1) Who are
Ms. Amruta oldgr gdults, relevant
statistics 2) Why
Lovekar . g .
working with them is
1lam to important 3) Myths
5th 12noon rEeI%arding ,ﬁge-ing
er care basics
Jzacl)nzuzary 12noon to FIRST Ili/los\./é?\(;nrruta ethics of caring for
1pm residents.
Communication with
Mrs. Surbhi | Elderly, Swallowing,
1.45pm Parte feeding ,hearing,
t02.45pm Impairments
Dr. Girish Physical health of @
3pm to 4pm Rajadhkshya | elderly. 8
1lam to Mr. Shailesh | Good care Home fg
4 12noon Mishra practices. S
12noon to Mr. Shailesh | Good care Home o
6t 1pm Mishra practices. =
January SECOND . Physical Care, ©
Dr. Aditi .
2022 1.45pm Kolaa exercise,manual
t02.45pm g handling.
Dr. Aditi Caregiver Burnout.
3pm to 4pm Kolge
1lam to Mrs. Amrita
12noon Patil
12noon to Aditi
7th 1pm Deshkar Food & Nutrition
January THIRD | Dr. Imp_. of routine
1.45pm : environmental
2022 Jahangirdar | . :
t02.45pm inclusions
Imp. of routine
Dr. .
Jahangirdar (_enwro_nmental
3pm to 4pm inclusions
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Photos of the Training:

HEALTH CARE ISSUES IN HOSPITALS

Simple Exercises
https://youtu.be/DCj6nKQON70
https://youtu.be/t6hE_ntz4Ho

- Sleep disorders

Problems with eating and feeding
* Incontinence

Confusion

Falling
* Skin breakdown

Restraints Reduction of use in nursing homes and
hospitals

coBeDm L} ehreosar o nBGCOGCOBOT acaseeme 0 W

Daily Routine
+ Daily Fix Routine { Mon to Sat- activity, Sunday Free day)
* 630/ 7am - Bed Tea

* 7am 10830 Tollet / Bath

* 8.30am - Breakfast and Tea

* 830~ 100m - Free time ~ TV / Newspaper [ Walk

+ 1030 am - Fruits

* 11am to 12.30pm - Universal Prayer, Group Activity

* 1230~ Lunch

* 1pm-to3pm:- Sieep

* 330/ 4 pm Tea and Biscuit

+ 4.30pem to5.45pm - Actvity Group or Individual

* 6pm = Soup

* 7.30pm - inner

+ Spm - Milk with Hald Turmeric

« 5pm /9.30Sleep

Diet in North India

13




Awareness programs conducted:
» Workshops (Regional Level) on the issues relating to senior citizens through reputed
organisations. Special campaigns to spread awareness on mental health issues-

Two Regional online workshop.

1. In Association with Help Age India On “Issues of Senior Citizens” On 3" March,
2022, 2 pmto 5 pm.
Speakers & Topic

e Dr. Joel Quadros, Assistant Prof. Goa Medical College
Topic-Scenario, Prevention & care of cardiovascular disease in senior citizens.

e Dr. Ashok Patwardhan, MBBS, DGO DFP, Help Age India, Goa
Topic- Need of active living for healthy ageing

e Dattaprasad M. Pawaskar, Manager (RM), Help Age India, Goa
Topic- Importance of Digital Connection and Helpline for Elders.

e Dr. Vinod Shah (MD) Chairman, Janaseva Foundation, Pune
Topic- Awareness of National Elder Line

e Prakash Borgaonkar, Help Age India Head, Maharashtra & Goa — Moderator

Photos of Regional Workshop 1

Morning rituals

Challenges in elderly patients

+ Forgeting to take

+ Timing

+ Multiple comorbidities like diabetes, hypertension, vision
deficits

+ Frailty

+ Cognitive decline

14




SERVICES OFFERED BY ELDERLINE

2. In Association with Help Age India On “Issues of Senior Citizens” On 14" March,
2022, 2 pm to 5 pm.

e Dr. Arvind Neral Prof. HOD Dept. of Pathology PT. J.N.M. Medical College
Raipur, Chhattisgarh.
Topic- Antioxident for Healthy life style of Elderly

e Dr. Molika Verma, Corporate Nutritionist, Head of Dept. In Heart Hospital, Jaipur
Topic - Importance of Nutrition

e Mr. Subhankar Biswas- State Head, Chhattisgarh, Help Age India, Raipur
Topic- Awareness & work of National Elder line 14567

e Mr. Nilesh V. Nalvaya , Director, Gujrat & Rajasthan, Help Age India,

Ahmedabad.
Topic- Help Age Elderly helpline- Overview

15
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Importance of Nutrition, Antiovidants
For healthy Life Style OF Elderly

Persons

2. Past Experience Call Centre Operations, National Elderly Helpline

25 Helplines acoss 21
states i the country.
Receves about 75,000
calls & carries out 300
rescoes | anmum (85% ol
dosureate)

7locatioes - Poie Tie
Up (Chennai, Cuddalore,
Hyderabad, Raipur.
Jaipa, Debwadun and
Lucknow)

3locations - State
Gont. tie up (HP,
MPEAP)

1location
~Corporate Tie up
m
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« MJSE directed of conducting awareness campaigns on all aspects such as provisions of
MWPSC Act., positive attitude towards the elderly vulnerabilities of senior citizens

including awareness on various welfare schemes for senior citizens;

a. Under the same we received mail of Annual Action Plan for offline programs on 10%

December, 2021 from NISD for the Financial year 2021-2022.

b. We proposed 10 programs under Elderly Issue on, Parent Maintenance, policies and

programs (MWPSC Act, 2007).
c. OnJanuary 21,2022 we received sanction order of the program.

NISD ONE DAY OFFLINE AWARENESS 10 PROGRAMMES ON "ELDERLY ISSUES™"

ProNg(r)am Date Speakers Topic
Navi Mumbai, Police Department-C.B.D Belapur, Navi Mumbai.
Mr. Abhishek Shivtare, Inagural Address
DCP, Navi Mumbai
Adv. Nirmala Samant Demography of Sr. Citizens, Current
Prabhavalkar, Chief Scenario & Govt. Policies
Functionery RRTC
Mr. Smitesh Shah, Project | National Helpline 14567 For Sr. citizens
1 11.02.2022 | Manager, Elderline- by Ministry ofSocial Justice &

14567,Janseva Empowerment (GOI) & assistance from
foundation,Pune the local Police Stn. For Seniors
Mr. Ramesh Silent features of MWPSC Act 2007 and

Tripathi,Advocate High
Court Mumbai

protection of the right of Sr.Citizens

Mrs. Neha Khare, Founder,
Yes | Can Foundation.

Issues of senior Citizens

Mumbai City, DLSA Swayam Foundation & Mumbai Marathi Patrakar Sangh-Patrakar Bhavan, Fort.

15.02.2022

Smt. Urmila Sachin Joshi-
Phalke, Chairperson,
DLSA, Mumbai City

Inagural Address(Chief Guest)

Adv. Nirmala Samant
Prabhavalkar, Chief
Functionery RRTC

Demography & Ageing Scenario in
India.

Mr. Hitendra Wani,
Member Secretary, DLSA,
Mumbai City,

An overview of the Maintenance and
Welfare of Parents and Senior Citizens
Act 2007.

Mr. Nilesh Vaijayanti
Bhagavan Pavaskar,Adv.
High Court, Mumbai

How to Safeguard the Property Right Of
Sr. Citizens and Importance of Legal
documents

Mr. Prakash BorgaonkKar,
Help Age India, Head-
Maharashtra & Goa

Experience with Sernior Citizens

17




Raigad Police Department-Janjira Hall

Mr. Ashok Dudhe, SP,
District Raigad,

Inagural Address

25.02.2022

Adv. Neelam Hazare,Vice
Principal, Janata Shikshan
Mandal, Law College,
Alibag - Raigad

Silent features of MWPSC Act 2007 and
protection of the right of Sr.Citizens

Mr. Smitesh Shah, Project
Manager, Elderline-
14567,Janseva
foundation,Pune

National Helpline 14567 For Sr. citizens
by Ministry of Social Justice &
Empowerment (GOI) & assistance from
the local Police Stn. For Seniors

DLSA, Mumbai Suburban & Family Court, Mumbai-Children's Complex Hall, Bandra[E]

Mr. Prasad Palsingankar,
Principal Gudge,Chairman
DLSA, Satish B. Hiwale,
Secretary, DLSA

Inagural Speech

4 28.02.2022

Mr. Padmakar Rokade,
Divisional Officer and
Presiding Officer, Sr.
Citizens Maintainance
Tribunal [Eastern Suburb]
MSD

How to Safeguard the Property Right Of
Sr. Citizens and Importance of Legal
documents

Mr. Vasant Bhange,
Advocate High Court,
Mumbai.

An overview of the Maintenance and
welfare of Parents and Senior Citizens
Act, 2007

Thane, Police Department-CP Office Building, Thane [W]

Mr. Ganesh Gawde, DCP,
Police Head Quiarter 2,
Thane City [Chief Guest]

Inagural Address

02.03.2022

Mr. Smitesh Shah, Project
Manager, Elderline-14567,
Janaseva foundation,Pune

National Helpline 14567 For Sr. citizens
by Ministry of Social Justice &
Empowerment (GOI) & assistance from
the local Police Stn. For Seniors

Adv. Nirmala Samant
Prabhavalkar, Chief
Functionery RRTC

Silent features of MWPSC Act 2007 and
protection of the right of Sr.Citizens

Nashik C

ity Police Commissionerate-Commissioner of Police Office

6 05.03.2022

Mr. Smitesh Shah, Project
Manager, Elderline-14567,
Janaseva foundation, Pune

National Helpline 14567 For Sr. citizens
by Ministry of Social Justice &
Empowerment (GOI) & assistance from
the local Police Stn. For Seniors

18




Adv. Nirmala Samant
Prabhavalkar, Chief
Functionery RRTC

Entire MWPSC Act, 2007 Welfare
Provision, Role of Police under this Act.

Pune Commissioner of Police Office-Commissioner of Police Office Pune

12.03.2022

Mr. Smitesh Shah, Project
Manager, Elderline-
14567,Janseva
foundation,Pune

National Helpline 14567 For Sr. citizens
by Ministry of Social Justice &
Empowerment (GOI) & assistance from
the local Police Stn. For Seniors

Adv. Nirmala Samant
Prabhavalkar, Chief
Functionery RRTC

Entire MWPSC Act, 2007 Welfare
Provision, Role of Police under this Act.

Mr. Prakash Borgaonkar,
Help Age India, Head-
Maharashtra & Goa

Need & Importance of MWPSC Act, 2007

Sindudurg ,DLSA & Swastik Foundation Sanchalit Divij

a Vruddhashram-Divija Vruddhashram

22.3.2022

Smt. Deepika Rambade,
President Swastik
Foundation Divija Old Age
Home

Address by the Hon'ble Guest

Shri. D.B.Mhalatkar,
Secretary,DLSA,Sindudurg

Address by the Chief Guest

Mr. Smitesh Shah, Project
Manager, Elderline-
14567,Janseva

National Helpline 14567 For Sr. citizens
by Ministry of Social Justice &
Empowerment (GOI) & assistance from

8 foundation,Pune the local Police Stn. For Seniors
Adv. Nirmala Samant Entire MWPSC Act, 2007 Welfare
Prabhavalkar, Chief Provision, Role of Police under this Act.
Functionery RRTC
Smt. Vaishali Rajmane, Work of the Tribunal under MWPSC
Sub Divisional Act, 2007
Officer(Revenue),
Kankavli

Sindudurg ,SP Police -Conference Hall,Office of Sindhudurg Police
23.2.2022 | Shri Rajendra Dhabade, SP | Inagural Speech

Mr. Smitesh Shah, Project | National Helpline 14567 For Sr. citizens
Manager, Elderline- by Ministry of Social Justice &
14567,Janseva Empowerment (GOI) & assistance from

9 foundation,Pune the local Police Stn. For Seniors

Adv. Nirmala Samant
Prabhavalkar, Chief
Functionery RRTC

Entire MWPSC Act, 2007 Welfare
Provision, Role of Police under this Act.
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DLSA, Raigad Alibag-District Court Premises
Shri Sandeep Swami, Welcome Address
Secretary,DLSA, Raigad,
Alibag
10 29 9 2022 Adv. Nirmala Samant MWPSC Act, 2007 Welfare Provision,
= Prabhavalkar, Chief Role of Police under this Act.
Functionery RRTC
Tribunal Officer, Raigad, | Work of the Tribunal under MWPSC Act,
Alibag 2007.

Summary of the 6 programs held with Maharashtra Police Training Academy:

The topics of the sessions enlightened the participants and it was extremely important for
the police to know that the MWPSC Act, 2007 has three penal sections under which the
police can file FIR, arrest (imprison) the abuser for elder abuse, cheating, fraud and their
abandonment. They were made aware to visit old age homes to find out the elder abuse
caused by relatives and also to help voluntary organisations for their hospitalization, covid
vaccination, claiming of dead bodies and funerals etc.

The Police, Sr. Citizen groups and the participants understood how to use the NISD National
Elder line 14567 in case of domestic or abandoned elder person. Janaseva Foundation from
Pune has been selected to operate the above elder line for State of Maharashtra. For creating
the awareness of the elder line, CSSC-RRTC organized district sessions and the Project
Manager of Janaseva Foundation gave power point presentation and information of Elder
line. He gave success stories of reunion of the elderly person who were found on the street.
The Participants were motivated to take advantages of the above elder line to reconnect the
lonely Sr. Citizens and also to help in any such manner which they can.

Summary of the 4 programs held with Maharashtra Distric Legal Services Authority:

Maharashtra Legal Services Authority directed the DLSA to conduct the district wise
programs for creating the awareness in the society for the rights of Sr. Citizens under
MWPSC Act, 2007. Accordingly, we conducted four awareness programs with help of
resource persons, Tribunal (Sub Divisional) Officer (SDO’s), Judicial officers, Fescom &
NGO’s.

The speakers enlightened the participants (Advocates, PLV’s, Sr. Citizens, NGO’s) that the
justice is available to the needy Sr. Citizens who are deprived from their own properties and
are homeless. This Act gives justice to the Sr. Citizens to get maintenance amount from the
beneficiaries. There were many other provisions of the Act and various judgements given
by the court were communicated to the participants. CSSC-RRTC assured them the advice
help, guidance in future.

20




Thane Program photos
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Navi Mumbai Program Photos

Pune Proqram Photos
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Photos of Four programs held with Maharashtra Distric Legal Services Authority

Mumbai City, DLSA Swayam Foundation & Mumbai Marathi Patrakar Sangh-Patrakar Bhavan, Fort.
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DLSA, Raigad Alibag-District Court Premises

!

 GOVERNVENT OF NOW |
National Istitte of Social Defence (NISD)
Regions Bseurce & rireq Corr (BATC)

eLoER LINGE.
T et Toll-Free o

14867
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Visit to Old age homes to understand the issues, difficulties:
CSSC-RRTC visited 5 non-funded old age homes during the above programs.

Smit Old Age home, Thane, Maharashtra

Niwara Old Age home, Pune, Maharashtra

Divija Old Age home, Kankavali, Sindhudurg, Maharashtra.
Sahara Old Age home, Nashik, Maharashtra.

Swami Samarth Old Age Home, Alibag, Raigad, Maharashtra

Ok wWwbNhE

Observations of Beneficiaries:

1. As per our observation most of the Sr. Citizens had blood relatives

2. More than majority of them were in old age home out of compulsion.

3. Some of them found on road had no govt. documents such as adhar card or any other
identity.

4. Most of them were suffering from depression, dementia, other mental and physical
diseases. (cancer, heart, diabetic, blood pressure etc.)

5. No visit by relatives was major reason for the depression.

6. Relatives were found deliberately dumping them into the old age home and not taking
up their responsibilities such as old age home nominal charges, home visit , medicines
etc.

7. Refusal to eat food and sometimes non-cooperation to the caregivers.

Observation of Old Age Home:

Shortage of funds to run the Organisation.

Non-cooperation from police, Govt. for govt. documentation.
Non-cooperation by nearby hospitals/Doctors in case of emergency.
Cooperation by NGO’s, Sr. Citizens organization/Lion club/Rotary clubs etc.
Donation, sponsorship supply of medicines, groceries and essential items.
The management runs the old age homes in spite of many difficulties.

o0k whE

Suggestions: The Government needs to identify such old age homes which are poorly
managed due to paucity of funds. The corporate sector needs to adopt old age homes to
support the good cause. The college students, need to give voluntary services to help the
abandoned elders. The society at large owe the responsibility to visit such homes on various
occasions and can adopt a few Sr. Citizens.
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CSSC-RRTC visited 5 non-funded old age homes during the above programs

Smit Old Age home, Thane, Maharashtra
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Our Role of RRTC towards GIA Old Age Home
We give technical assistance and provide information to submit the applications for
submission of ongoing projects as per the direction of MSJE’s portal.
We take complete follow up of getting update if ongoing projects application
uploaded by the organizations.
If the Ministry decides to submit the application for new projects, then accordingly,
we give them the said information.
We inform organization of GIA to apply for gap districts for new projects (old age
home)
We guide them for PFMS data entry.
We frequently counsel them to maintain the old age home clean, neat, hygienic as per
the standard mandate of MSJE.
We give surprise visit to GIA old age home.
We give technical advice to the management in case of updating the chart of Sr.
citizens and informing the Ministry in case of death of existing beneficiary &
registration of new admission.
We give them technical guidance to display on their notice board the daily, weekly
food chart. Keep available first aid box, medicines & display list of nearby hospital,
doctors, police station, ambulance etc.
We compel them to join our online webinars on various issues of Sr. Citizens.
We conducted three days Geriatric Care training especially for GIA Old Age Homes.
Visit of (GIA) old age home Madh, Mumbai, Maharashtra.
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Azadi Ka Amrut Mahotsav @75:

RRTC Received the letter on 19" April, 2021. Special Programme assigned by the Ministry
like India@75 Programme scheduled has already been given by the Ministry with names of
the projects to be inaugurated as per the tentative schedule given for India@75 events.
RRTC’s given the schedule of the programme of India@75 also in their AAP 2021-22.

Inauguration done by CSSC-RRTC as under:

Sr.No. | Name of Event | Tentative | Inauguration | Week State/ Org. Name
Schedule Date District
/Event
Date
1 Inauguration | June, 2021 | 28-08-2021 4th | Goa, Jogeswari Gramin
of Sr. Citizen Week | North Vikas Sevabhavi
Home Goa Sanstha
2 | Inauguration | October, | 03-10-2021 1st | Rajasthan, | Youth Rural
of Sr. Citizen | 2021 Week | Dausa Development Trust
Home
3 Inauguration December, | Yet to be 5th | Goa, Aai Mogra Mabhila
of Sr. Citizen | 2021 inaugurated | Week | South Mandal
Home (No Goa
response
from them
on email and
call)
4 Inauguration | February, | 22-02-2022 3rd | Rajasthan, | Mani Singh Seva
of Sr. Citizen | 2022 Week | Alwar Society
Home
5 | Inauguration | February, | 05-03-2022 1st | Rajasthan, | Vinayak Research
of Sr. Citizen | 2022 Week | Jaipur and Welfare Society
Home
6 Inauguration | June, 2022 | In the 1st | Rajasthan | Manav Vikasavam
of Sr. Citizen process Week Adhikar Kendra
Home Sanstha

Summary of Reimbursement for Inauguration:

1. North Goa have not submitted the accounts, pics, report, bills & UC for
reimbursement.
2. Youth Rural Development has submitted all the documents- Fund Released by
NISD
3. Mani Singh Seva Society have not submitted the accounts, pics, report, bills & UC
for reimbursement.
4. Vinayak Research and Welfare Society has submitted incomplete documents.
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Inauguration Photos of Old Age Home

Jogeswari Gramin Vikas Sevabhavi Sanstha

North Goa

We have attended the inauguration function online on zoom. Our representative Mr. Irshad Shaikh
attended the program at North Goa. He is Vice President of the Sindhudurg Vidyaniketan. It is a

Educational Trust.
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Youth Rural Development Trust
Rajasthan, Dausa
Our representative Mr. Shashi Prakash, Secretary of Opium de-addiction Trust, Manaklao,
Jodhpur attended the inauguration function at Rajasthan, Dausa.
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Mani Singh Seva Society

Rajasthan, Alwar
Our representative Mr. Shashi Prakash, Secretary of Opium de-addiction Trust, Manaklao,
Jodhpur attended the inauguration function at Rajasthan, Alwar
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Vinayaka Research & Welfare Society
Rajasthan, Jaipur
Our representative Mr. Shashi Prakash, Secretary of Opium de-addiction Trust, Manaklao,
Jodhpur attended the inauguration function at Rajasthan, Jaipur
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CSSC-RRTC Other Trainings for the year 2021-2022

Considering the gap between unemployment and the demand for skilled care to Sr. citizens
— CSSC-RRTC in the year 2021 has started Geriatric care certificate course under the Aegis
of the ministry of social justice & Empowerment Govt. of India.

The curriculum or the modules of the course are designed by us with the help of the medical
and academic experts. Each module takes care of the need and requirements as per the
educational background of the trainee. The objective of the course is to reach out to
maximum areas such as Health Sector, Educational Institute, Sr citizens, individuals.

Our first pilot project (Batch I) with Mahila Aarthik Vikas Mahamandal (Mavim state
govt of Maharashtra):

Lead Trainee partner: Echoing Healthy Aging Foundation,

Sponsored: Aarti drugs (Tarapur MIDC, Dist. Palghar)

Details as under:

Sr.No Date Particulars Course Name Speakers Trainee
Dr. Nilam Gorhe (Deputy
Batch I (12 Minister, Maharashtra
sess_ions- Geriatric Care Vidhan Parishd),_Dr.
1 | 03-05-2021 | Online) Giver Course Shubha Raul (Covid Task 30
Inauguration Force), Mrs. Jyoti Thakare
program (MAVIM), Prakash Patil

(CEOQ, Aarti Drug Limited)

Online Inauguration of First Batch

© Mavim | RRTC | Jyeshtha Nagrik - X + s o0 |
<« C & facebook.com/mitigroup/videos/149816920342599 Qa % @ :

Mavim | RRTC | Jyeshtha Nagrik
Rugnaseva Pramanpatra Prashikshan
Shubharambh
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13 minutes ago - @
Higer 31 e Az (@) 70 Rewe 6 g de

(RRTC), #aé
Trear GgFd faegaE
See more

Dr Shubha Raul | ara Mone Adv. Nirmala Samant Prabhawalkar Commen ts Up next
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Photos of Online Care Giver Course Course Batch |
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Our First pilot project successfully completed. We conducted (Batch 11) with Mahila
Aarthik Vikas Mahamandal (Mavim state govt of Maharashtra):

Lead Trainee partner: Echoing Healthy Aging Foundation,
Sponsored: Aarti drugs (Tarapur MIDC, Dist. Palghar)

Sr.No | Date Particulars Course Name | Speakers Trainee

Chief Guest Rajesh Tope
(Health Minister of
Mabharashra) , Dr.
Geriatric Care | Snehlata Deshmukh, Smt.
Giver Course | Jyoti Thakare ,Smt.
Shreddha Sharma, Shri.
Prakash Patil, Dr. Shekhar
Bhojraj.

Batch 111 (12
sessions-

2 04-08-2021 | Online)
Inauguration
program
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Photos of online Care Giver Course Course Batch 11
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Training of the Trainer Certificate Course at CSSC under RRTC :

Sr.No | Date Particulars Course Name Speakers Trainee
Care Giver .
th Course (TOT) "Training of the Ch'ef C_%uest Sm.
20 L ; Kishori Pednekar,
Training Partner | Trainer \
Sep,2021 . e Hon'ble Mayor,
Nair College, Certificate . .
3 to . " Mumbai. 2) Dr. Zakir 30
h Mumbai, M.s Course" for . .
20 . L Kazi, Hon. President
(PrimaryTeachers | Geriatric Care .
Oct,2021 X . Anjuman-I-Islam
of Anjuman | (12 Sessions)
(Inaugurated )
Islam
Training Schedule
Sr. Date Topic Faculty
No
1. | 20/09/2021 | Monday Ageing Amruta Loverkar
2. |22/09/2021 | Wednesday | Physical Health in Dr. Girish Rajadhyaksh
elderly
3. | 24/09/2021 | Friday Mental health in Dr. Prajakta Patkar
elderly
4. | 27/09/2021 | Monday Nutrition & Feeding | Dr. Aditi Deshkar
for Senior citizens
5. |29/09/2021 | Wednesday | Nursing care of Mrs Sneha Pednekar
Elderly
6. |01/10/2021 | Friday Nursing Ms Surabhi Parte Sister
tutor
7. 104/10/2021 | Monday Understanding Safety | Ankita Parab
and balance for
geriatric population
with practical
8. |06/10/2021 | Wednesday | Occupational therapy | Dr. Shriharsh Jahagirdar
9. |08/10/2021 | Friday Geriatric counselling | Heena Pasi
in hospitals
10. | 13/01/2021 | Wednesday | Legal responsibilities | Nirmala Samant
of caregivers lhr Prabhavalkar
Elder care from Gayatree Sathe
gender perspective
1hr
15/01/2021 | Friday Dasera Holiday
11. | 14/10/2021 | Monday Physiotherapy of Miss. Pooja Bhindra
Elderly
12. | 20/10/2021 | Wednesday | Communication with | Anindita Banik
Elderly
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"Training of the Trainer Certificate Course” for Geriatric Care Giver Thursday, 2" September,
2021 at 2.30 pminauguration by Hon'ble Mayor of Mumbai Kishore Pednekar
Mam in Anjuman I Islam’s Karmi Library, Mumbai.




Sr. -
No. Date Venue Program Name Collaborator Participants
30% S lamb
wavlamban
4 A;,:J gustto | CSSC project- Trainthe | Yes | Can Foundation 16
4 Lecture Trainer
Sept,2021 | hall

Through Swavalamban they had trained more than 10 professionals in training the trainer for geriatrics and
They were delighted to share that most of them started earning their livelihood through conducting geriatric
training. Most of these students were absorbed by Yes I Can Foundation with stipend so give them
livelihood and training opportunities.

Here is the testimonial from Swavlamban Ex-student who is trainer

‘I Am very happy that now | can train others in Geriatrics, | am getting confidence by
conducting training. I want to thank CSSC-RRTC-Yes | Can Foundation for giving me an
opportunity through Swavlamban -train the trainer program in geriatrics." - By Sheetal Nikam

some of the pictures here for our students who are successfully establishing as a trainer in geriatrics under
our guidance:




Viranqula Kendra at CSSC -project of RRTC:




Voluntary Activities for the Year 2021-2022

Ii:)- Date Venue Program Name Speakers Participants
Mr. Prakash
Borgaonkar, Head -
Help Age India
16" June | Churi World Elder Abuse | AArchana Nevrekar,
1 Actress, Producer, Above 70
2021 Hall/Zoom | Awareness Day CMD Caizen Creation
P. Ltd. President of
Sanskruti Kala Darpan
[Guest]
Dr. R.D. Potdar,
gth Virangula Sen_io_r Citizens Hon Sec_re_tary CSSC,
2 | September | Kendra, Activity (Yoga, Paediatrician — 30 & Above
2021 CSSC Game, _Dance & Dr. S_hekhar BhOJraJ_,
Entertainment) President CSSC, Spine
Surgeon
Celebration of Dr .R. D. Potdar, Hon
Durga Secretary CSSC,
13th Mahotsav Paediatrician
3 | October, | Churi Hall The Heal_th W](c)rkers Dr. S_hekhar BhOJraJ_, 65 above
2021 pregentatlon 0 President CSSC, Spine
project for Sr. Surgeon
Citizens their survey
in the community

1. World Elder Abuse Awareness Day at CSSC Auditorium:

Mr. Borgaonkar presented the research carried out by Help Age India on Elder Abuse. It was a very
shocking revelation about elders been abused by their own blood relatives such as son and daughter
in law and sometimes in the society by others. He said that this is social stigma and many times
elders do not speak out about the torture, harassment, violence caused by known people. He gave
recommendations for prevention of elder abuse.

Archana Nevrekar presented the song on theme of happiness between small children and elders.
She organised the dance competition on popular music and the best senior citizen lady was crowned
and felicitated as best dancer.




Research:

The RRTC’s are supposed to conduct research on various topics related to Sr. Citizens. It
helps the Ministry to prepare Annual Action Plan to promote the welfare activities and also
helps the Sr. citizens for active and happy aging. The following proposals were submitted
to MSJE in 2021-22 and awaiting to get its approval.

Sr No. Topic Period

1. | Strengthening of centres for gerontological studies | 06 months (August 2021
and geriatrics in universities, medical colleges and | to Jan 2022)

research institutions, by assisting them
2. | Use of Artificial Intelligence/robotics in care of | 06 months (October 2021
Elderly to march 2022)

CSSC-RRTC’s helping hand to the National Elder Line in Maharashtra division:

National Helpline for Sr Citizen (Elder line-14567) has been made operational on toll free
number 14567 services to Sr. Citizens such as information of Doctors, Hospitals, Old Age
Homes, and Activity centres etc. And also provide free information, guidance on pension,
medical and legal assistance, besides giving emotional support, intervene in cases of abuse
and rescue homeless elderly. In this respect we give helping hand to the staff of Janaseva
Foundation as and when necessary. We also call them in our awareness programs and give
them platform of reaching to the participants about the functioning of elder line 14567. Our
noteworthy contribution was hospitalization in KEM, Mumbai to one female homeless
elderly lady found on the street of Mumbai City (CST Station) in semi unconscious
condition and was badly beaten by rodents. At present she is

fully recovered due to the help given by medical officers.

IMPACT EVALUTION: The feedback from webinars, Geriatric Care Training and regional
workshop, we received in our chat box was very encouraging. In Offline Awareness
programs also, we had excellent feedback regarding the importance of such programs which
created lot of awareness and new vision to look into the issues of Geriatric population
because their direct interaction & active participation. The Sr. Citizens informed us that
such programs have made positive impact on their mind. The students, educational institutes
were tremendously benefitted due to the lectures of doctors, psychiatrists, nutritionist, legal
experts, etc. They have requested us for organizing such programs continuously. CSSC-
RRTC assured them the advice help, guidance in future.

Thank you
Date: 18/05/2022
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